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Your comfort and wellbeing onboard our trains is a priority for us at Journey Beyond.
We want every guest to feel relaxed, supported and able to enjoy their journey from the
moment they step onboard.

To help make your experience as comfortable as possible, a range of accessibility and
mobility aids may be available for use during your journey. As onboard quantities are
limited, guests are encouraged to advise any requirements in their Fitness for Travel
form prior to departure. Guests are required to be able to manage their personal care
and mobility needs independently, or travel with a carer who can provide any necessary
support, as Journey Beyond staff are unable to assist with these requirements.

SHOWER CHAIR

SUPPLIED FOR GOLD ACCESS ROOMS ONLY

Maximum Load - 160kg

Please note, shower chair

does not fit in Gold Twin

1 | cabin bathrooms and is
only available for use

44cm-56cm in a Gold Access cabin.
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ONBOARD ACCESSIBILITY & MOBILITY AIDS

SHOWER STOOL

AVAILABLE UPON REQUEST AT TIME OF BOOKING - FOR ONBOARD USE IN PLATINUM
ROOMS ONLY

Maximum Load - 150kg

| 49-52.5cm

Please note, shower stools
do not fit in Gold Twin cabin
bathrooms.
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ONBOARD ACCESSIBILITY & MOBILITY AIDS

ONBOARD WHEELCHAIR

AVAILABLE UPON REQUEST AT TIME OF BOOKING - FOR ONBOARD USE ONLY

Maximum Load - 150kg
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Should you have any accessibility requirements, or wish to organise the use of a mobility or safety
aid prior to your journey, we encourage you to contact us ahead of travel. Please call 13 21 47
(within Australia) or +618 8213 4592 (outside Australia) to discuss how we can best support you,
or alternatively contact your local travel agent.

Our onboard team is also available to assist throughout your journey, so please don’t hesitate
to speak with a crew member if you have any questions.
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